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WHAT 

Flooding is an overflowing of water 
onto land that is normally dry. Flood-
ing may happen with only a few                 
inches of water, or it may cover a 
house to the rooftop.  

 WHEN 

Flooding can occur during any season, 
but some areas of the country are at 
greater risk at certain times of the 
year. Coastal areas are at greater risk 
for flooding during hurricane season 
(i.e., June to November), while the 
Midwest is more at risk in the spring 
and during heavy summer rains. Ice 
jams occur in the spring in the North-
east and Northwest. Even the deserts 
of the Southwest are at risk during 
the late summer monsoon season.  

WHERE 

Flooding can happen in any U.S. state 
or territory. It is particularly                        
important to be prepared for flooding 
if you live in a low-lying area near a 
body of water, such as a river, 
stream, or culvert; along a coast; or 
downstream from a dam or levee. 

IMPACT 

Flooding can happen in any U.S. state 
or territory. It is particularly                       
important to be prepared for flooding 
if you live in a low-lying area near a 
body of water, such as a river, 
stream, or culvert; along a coast; or 
downstream from a dam or levee. 

Flooding can happen in any U.S. state 
or territory. It is particularly                       
important to be prepared for flooding 
if you live in a low-lying area near a 
body of water, such as a river, 
stream, or culvert; along a coast; or 
downstream from a dam or levee. 

Flooding can cause fatalities and 
serious injuries for people who are 
trapped or swept away by wading 
in, driving through or boating across 
floodwaters. 

Transportation routes, power,               
water, gas, and other services may 
be disrupted. 

Commercial supplies and                          
government support systems may 
be temporarily unavailable. 

Drinking water supplies and wells 
may become polluted.  

Floodwaters can cause erosion, 
which can damage roads, bridge 
structures, levees, and buildings 
with weak foundations, causing 
their collapse without warning. 
Floodwaters may carry the                      
worn - away mud, rocks, and other                    
sediment.  Landsides and mudslide 
can often occur. 

KNOW YOUR RISK 
 

 

F looding is a temporary overflowing of water onto land that is normally dry. There are many possible causes 

of floods including heavy rain or snowmelt, coastal storms and storm surge, waterway overflow from being 

blocked with debris or ice, or overflow of levees, dams, or waste water systems. Flooding can occur slowly 

over many days or happen very quickly with little or no warning, called flash floods. 
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KNOW YOUR RISK 
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This map depicts all coastal, flash, lakeshore, storm surge, or other flooding identified by the National Oceanic and Atmospheric Ad-

ministration (NOAA). 

Even a few inches of floodwater in a home can cause tens of thousands of dollars in damage. 
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PROTECTING YOURSELF BEFORE A                        
FLOODING EVENT 
 

P rotecting yourself today means having sources for information,                       

preparing your home or workplace, developing an emergency                        

communications plan, and  knowing what to do during a flooding event. 

Taking  action today can save lives and during an actual event. 

The following section highlights various preparedness initiatives and actives 

that you and your family can practice now to prepare for a future flooding 

event. 
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GENERAL GUIDELINES 

The guidelines listed below are basic ways for you to start preparing yourself and your family now, before an event occurs.                  
Preparing saves lives in the future. 

BE INFORMED 

  

Stay “weather aware”. Know the difference between a watch and a warning and what to do in each                 

situation. 

 

Sign up to receive local emergency alerts and register your work and personal contact information with any 

work sponsored alert system. You can signup to receive emergency alerts on the City of Shawnee website at 

www.shawneeok.org.  

 Be aware of your environment and any possible dangers. 

MAKE A PLAN 

 Make a plan with your family, and ensure everyone knows what they would do in a flooding event. 

 Understand the plans for individuals with disabilities or other access and functional needs 
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KNOW THE TERMS 

Know the terms used to describe changing weather conditions and what actions to take. These terms can be used to determine the 

timeline and severity of an approaching storm. 

 

FLOOD ADVISORY - An Flood Advisory is issued when a specific weather event that is forecast to occur may 

become a nuisance. A Flood Advisory is issued when flooding is not expected to be bad enough to issue a 

warning. However, it may cause significant inconvenience, and if caution is not exercised, it could lead to 

situations that may threaten life and/or property. 

 

FLOOD WATCH - A Flood Watch is issued when conditions are favorable for a specific hazardous weather 

event to occur. A Flood Watch is issued when conditions are favorable for flooding. It does not mean flooding 

will occur, but it is possible. 

 

FLASH FLOOD WARNING - A Flash Flood Warning is issued when a flash flood is imminent or occurring. If you 

are in a flood prone area move immediately to high ground. A flash flood is a sudden violent flood that can 

take from minutes to hours to develop. It is even possible to experience a flash flood in areas not                          

immediately receiving rain. 

 
FLOOD WARNING - Take Action! A Flood Warning is issued when the hazardous weather event is imminent 

or already happening. A Flood Warning is issued when flooding is imminent or occurring. 

ADVISORY 

WATCH 

WARNING 

! 

WARNING 

! 
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BEFORE AN EVENT: PLAN AND PREPARE 

Follow the tips below to reduce your risk before an event occurs. Keep yourself and your family safe. Preparing for an event now 
will better help you respond to an event when it  occurs. 
 

Follow these guidelines to reduce your risk of infection: 

 
 

Know types of flood risk in your area. Visit FEMA’s Flood Map Service Center for information. 

 

Sign up for your community’s warning system. The Emergency Alert System (EAS) and National Oceanic and Atmos-

pheric Administration (NOAA) Weather Radio also provide emergency alerts. 

 
If flash flooding is a risk in your location, then monitor potential signs, such as heavy rain. 

 
Learn and practice evacuation routes, shelter plans, and flash flood response. 

 

Gather supplies in case you have to leave immediately, or if services are cut off. Keep in mind each person’s specific 

needs, including medication. Don’t forget the needs of pets. Obtain extra batteries and charging devices for phones 

and other critical equipment. 

 

Purchase or renew a flood insurance policy. It typically takes up to 30 days for a policy to go into effect and can protect 

the life you've built. Homeowner’s policies do not cover flooding. Get flood coverage under the National Flood Insur-

ance Program (NFIP) 

 
Keep important documents in a waterproof container. Create password-protected digital copies. 

 

 

 

Protect your property. Move valuables to higher levels. Declutter drains and gutters. Install check valves. Consider a 

sump pump with a battery. 
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Each year, more than 3 million people gain the skills they need to prepare for and respond to emergencies through American Red 
Cross training classes, including first aid, automated external defibrillator (AED), and cardio-pulmonary resuscitation (CPR) training. 
Visit www.redcross.org/take-a-class to find out about classes in your area. Download the American Red Cross First Aid App at 
www.redcross.org/mobile-apps/first-aid-app.  
 
The Community Emergency Response Team (CERT) Program expands the emergency response network by providing training in 
basic response skills to community members. CERT Basic Training educates people about disaster preparedness for hazards that 
may affect their area and trains them in basic disaster response skills, such as fire safety, light search and rescue, team organization, 
and disaster medical operations. Visit www.fema.gov/ community-emergency-response-teams to find a local program. 

SAFETY SKILLS 

Practice first aid skills and emergency response actions through training classes. In most circumstances, when someone is hurt, a 
person on the scene provides the first assistance, before professional help arrives. Learn and practice response skills now so you 
will know what to do.  
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DEVELOP A FAMILY                                                             
COMMUNICATIONS PLAN 

 Creating your Family Emergency Communication Plan starts 

with one simple question: “What if?”  

“What if something happens and I’m not with my family?” 

“Will I be able to reach them?” “How will I know they are 

safe?” “How can I let them know I’m OK?” During a                 

disaster, you will need to send and receive information from 

your family.  

Communication networks, such as mobile phones and                

computers, could be unreliable during disasters, and               

electricity could be disrupted. Planning in advance will help 

ensure that all the members of your household—including 

children and people with disabilities and others with access 

and functional needs, as well as outside                              

caregivers—know how to reach each other and where to 

meet up in an emergency. To learn more about creating a 

Family Communications Plan, obtain a copy of the City of                    

Shawnee / Pottawatomie County Department of                        

Emergency Management’s guidebook-Creating a Family                          

Communications Plan. 

SIGN UP FOR LOCAL ALERTS 

Public safety officials use timely and reliable systems to alert 

you and your family in the event of natural or man-made                 

disasters.  

There is a multitude of wireless emergency alert apps for 

your phone, with most being free.  

You can learn more about emergency alerts by  downloading 

the City of Shawnee / Pottawatomie County Department of 

Emergency Management’s guide to  Understanding Emer-

gency Alerts located under the hazards tab on the City of 

Shawnee - Emergency Management website. 

PURCHASE A NOAA WEATHER RADIO 

NOAA Weather Radio All Hazards (NWR) is a nationwide net-

work of radio stations broadcasting continuous weather infor-

mation directly from the nearest National Weather Service 

office. NWR broadcasts official Weather Service warnings, 

watches, forecasts and other hazard information 24 hours a 

day, 7 days a week.  
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WATER - Ensure you have at least 1 gallon of water per person per day for at least 3 days. (Store a longer than 3

- day supply of water, if possible). An average person needs to drink about 3/4 of a gallon of fluid daily. Individual 

needs vary depending on age, gender, health, level of activity, food choices, and climate. You may also need 

stored water for food preparation. 

 

FOOD - Store at least a 3-day supply of non-perishable food for members of your household, including pets. 

Consider special dietary needs (e.g., infant formula). Include a non - electric can opener for canned food. 

 

FLASHLIGHT, RADIO, and CELL PHONE CHARGER - You will need to be able to charge these items                

without electricity. Your flashlight and radio should be either hand-cranked or battery-powered, and stored with 

extra batteries. Your cell phone charger should be hand-crank, solar, or able to be charged from a car outlet. 

 

MEDICAL - Include first aid kit, prescription and non-prescription/over-the-counter medications, and medical 

supplies. 

 

SANITATION - Pack supplies for sanitation, such as hand sanitizer, towelettes, paper products, diapers, and 

plastic bags, for use when water resources are limited. 

 

ASSISTIVE TECHNOLOGY - Include battery backup power for power - dependent mobility devices, oxygen, 

and other assistive technology needs. 

 

EXTRA CLOTHING, BLANKETS, and SLEEPING BAGS - Dress in layers to keep warm if you lose power. 

Ensure you have enough clothing, hats, mittens, and blankets or sleeping bags for everyone in the house. 

 

WOOD - Store a supply of dry, seasoned wood if you have a working fireplace or wood -burning stove with a 

safe flue or vent. 

ASSEMBLING AN EMERGENCY SUPPLIES KIT 

You may be without power and air conditioning / heat for several days. 

Have a family discussion; think through what three days without                  

power, water, or air conditioning would feel like. Gather the basic                 

supplies your family would need if grocery stores and other services are 

unavailable; if power, water, and gas is interrupted; or if you                   

cannot leave your home. Be sure to review your emergency supplies eve-

ry fall. Basic emergency supplies should include the following, most of 

which you probably already have in your home.  

NOTE* It is important to consider the unique needs of your family,     
including access and functional needs, and the needs of children and 
pets. You may need to include: extra water; special food, such as infant 
formula or pet food; and supplies or equipment, such as diapers, glasses, 
or  medical equipment. 

The following are items to store in your Emergency Supplies 
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KNOW YOUR EVACUATION ROUTES; PLAN YOUR TRANSPORTATION AND A PLACE TO STAY 

The safest way to survive a flood is to evacuate the area if advised to leave. To ensure that you will be able to act quickly should the 
need arise, you need to plan ahead. 

Know your community’s local flood evacuation plan and identify several escape routes for your location if roads are blocked;                 
include plans to evacuate people with disabilities and others with access and functional needs, pets, service animals, and livestock.  

If you will evacuate by car, keep your car fueled and in good condition. Keep emergency supplies and a change of clothes in your car. 

If you will need to share transportation, make arrangements now. If you will need to use public transportation, including                       
paratransit, contact your local government emergency management agency to ask how an evacuation will work, how you will get 
current information during an evacuation, the location of staging areas, and other information.  

If you need to relocate for an extended period of time, identify a 
place away from home now where you could go if you had to leave. 
Consider family or friends who live outside of the local area.  

If you expect to go to a shelter after evacuating, download the Amer-
ican Red Cross Shelter Finder app. This app displays open American 
Red Cross shelters and provides the capacity and current population 
of each shelter. Visit www.redcross.org/mobile-apps/shelter-finder-
app. You can also text SHELTER + your ZIP code to 43362 (4FEMA) to 
find the nearest shelter in your area. 

If you have pets and plan to go to a shelter, call to inquire whether 
the shelter can accommodate your pets. Shelters will accept service 
animals. 
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CONSIDER PURCHASING FLOOD INSURANCE 

The National Flood Insurance Program aims to reduce the impact of flooding on private and public structures. It does so by   
providing affordable insurance to property owners, renters and businesses and by encouraging communities to adopt and enforce 
floodplain management regulations. These efforts help mitigate the effects of flooding on new and improved structures.  

Overall, the program reduces the socio-economic impact of disasters by promoting the purchase and retention of general risk   
insurance, but also of flood insurance, specifically. 

KNOW YOUR FLOOD RISK 

Learn whether you live, work, or  travel through areas that are 

prone to flooding. To help communities understand their risk 

of flooding, the Federal Emergency Management Agency 

(FEMA) creates flood maps (Flood Insurance Rate Maps, or 

FIRMs) to show the locations of high-risk, moderate - to - low 

risk, and undetermined risk areas. To check your flood risk, 

enter your address at www.floodsmart.gov/floodsmart/pages/

flooding_flood_risks/defining_flood_risks.jsp.  
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TYPES OF FLOODING 

There are multiple types of flooding; each with their own unique ways of occurring and hazards associated with them. Some of 

those are listed below: 

 

1 
RIVERINE FLOOD - A river flood occurs when      

water levels rise over the top of river banks due to 

excessive rain from tropical systems making landfall, 

persistent thunderstorms over the same area for     

extended periods of time, combined rainfall and 

snowmelt, or an ice jam. 

2 
COASTAL FLOODING - A coastal flood, or the                    

inundation of land areas along the coast, is caused by 

higher than average high tide and worsened by heavy 

rainfall and onshore winds (i.e., wind blowing                  

landward from the ocean). Places like Charleston, 

South Carolina, and Savannah, Georgia, experience 

impacts from shallow coastal flooding several times a 

year  because of coastal development and lower                  

elevation. 

3 
STORM SURGE FLOODING - Storm surge is an                       

abnormal rise in water level in coastal areas, over and 

above the regular astronomical tide, caused by forces 

generated from a severe storm's wind, waves, and 

low atmospheric pressure. Storm surge is extremely 

dangerous, because it is capable of flooding large 

coastal areas. Extreme flooding can occur in coastal 

areas particularly when storm surge coincides with 

normal high tide, resulting in storm tides reaching up 

to 20 feet or more in some cases. Along the coast, 

storm surge is often the greatest threat to life and 

property from a hurricane. 
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4 
INLAND FLOODING - Inland flooding occurs 

when moderate precipitation accumulates over              

several days, intense precipitation falls over a short                

period, or a river overflows because of an ice or             

debris jam or dam or levee failure. Hurricane Floyd 

(1999), aided by Tropical Storm Dennis (1999), 

caused widespread severe flooding that caused the 

majority of the $3 to 6 billion in damage reported 

after those storms. 

5 
FLASH FLOODING - flash flood is caused by heavy 

or excessive rainfall in a short period of time,                   

generally less than six hours. Flash floods are usually 

characterized by raging torrents after heavy rains 

that rip through river beds, urban streets, or                 

mountain canyons sweeping everything before 

them. They can occur within minutes or a few hours 

of excessive rainfall. They can also occur even if no 

rain has fallen, for instance after a levee or dam has 

failed, or after a sudden release of water by a debris 

or ice jam. 
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PREPARING YOUR HOME FOR A FLOODING EVENT 

The following table lists steps and initiatives you and your family can take now, before an event, to better prepare your home for a 

flooding event: 

 

  

Keep fire extinguishers on hand and make sure everyone in your home knows how to use them. If your smoke 

alarms get power from your home’s electrical system (hardwired), make sure the backup battery is replaced at 

least once a year so that your alarms will work during a power outage.  

 

Clear rain gutters, repair roof leaks, and cut away tree branches that could fall on a house or neighboring               

structure during, or following, a storm. Keep pathways and driveways clear between storms to avoid buildup of 

debris. 

 
Maintain heating equipment and chimneys by having them cleaned and inspected every year by a qualified  

professional. 

 

 

Install battery-operated carbon monoxide detectors or electric detectors with battery backup in central loca-

tions on every level of your home and outside sleeping areas to provide early warning of accumulating carbon 

monoxide, which is a colorless, odorless, tasteless, and potentially deadly gas. 

CO o 
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PROTECTING YOURSELF DURING A                
FLOODING EVENT  
 

T he following section highlights actions and initiatives that you and your 
family can take during a flooding event. 
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Turn Around, Don’t Drown! ® 

 
Avoid walking or driving through flood waters. 

 

Do not drive over bridges that are over fast-moving floodwaters. Floodwaters can scour foundation material from 

around the footings and make the bridge unstable. 

 
Just 6 inches of moving water can knock you down, and one foot of moving water can sweep your vehicle away. 

 
If there is a chance of flash flooding, move immediately to higher ground. 

 

If floodwaters rise around your car but the water is not moving, abandon the car and move to higher ground. Do not 

leave the car and enter moving water. 

 

 

Avoid camping or parking along streams, rivers, and creeks during heavy rainfall. These areas can flood quickly and 

with little warning. 

DURING AN EVENT: SURVIVE 

If you know that a there is a possibility of flooding, pay attention to local weather reports, as well as having multiple ways to re-

ceive information. Also, remember to never drive through flooded roadways. Knowing how to respond to an event can save you 

and your family’s lives should an event happen.  

 

The following guidelines can help you survive a flooding event: 
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PROTECTING YOURSELF AFTER A                         
FLOODING EVENT  
 

T he following section highlights steps and measures to take after a                       
winter storm event. 
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AFTER AN EVENT:  RECOVER 

Flooding events can be devastating for homeowners, businesses and industry, and local jurisdictions as a whole. Even after flood-

water subside, dangers still exist. 

 

The following guidelines can help you recover from a flooding event: 

 
 

Roads may be closed because they have been damaged or are cove red by water. Barricades may been placed for 

your protection. If you come upon a barricade or a flooded road, go another way. 

 
Keep listening to the radio for news about what to do, where to go, or places to avoid. 

 

Emergency workers will be assisting people in flooded areas. You can help them by staying off the roads and out of the 

way. 

 

If you must walk or drive in areas that have been flooded: 

• Stay on firm ground. Moving water only 6 inches deep can sweep you off your feet. Standing water may be                  

electrically charged f rom underground or downed power lines. 

• Flooding may have caused familiar places to change. Floodwaters often erode roads and walkways. Flood debris 

may hide animals and broken bottles, and it is also very slippery. Avoid walking or driving through floodwaters.  

 

Play it safe. Additional flooding or flash floods can occur. Listen for local warnings and information. If your car stalls in 

rapidly rising waters, get out immediately and climb to higher ground. 

STAYING HEALTHY 

 

A flood can cause emotional and physical stress. You need to look after yourself and your family as you focus on clean-

up and repair. 

• Rest often and eat well. 

• Keep a manageable schedule. Make a list and do jobs one at a time. 

• Discuss your concerns with others and seek help. Contact the American Red Cross for information on emotional                 

support available in your area. 

CLEANING UP AND REPAIRING YOUR HOME 

 

Turn off the electricity at the main breaker of fuse box, even if the power is off in your community. That way, you can 

decide when your home is dry enough to turn it back on. 
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REPAIRING YOUR HOME 

 

Get a copy of the book “Repairing your Flooded Home”. This book, published by FEMA (Federal 

Emergency  Management Agency) and the American Red Cross. It will inform you: 

• How to enter your home safely. 

• How to protect your home and belongings 

• f rom further damage. 

• How to record damage to support insurance claims and requests for assistance. 

• How to check for gas or water leaks and how to have service restored . 

• How to clean up appliances, furniture, floors, and other belongings. 

• Repairing Your Flooded Ho m e is available free from the American Red Cross or your state or local Emergency                   

Management Department. 

ASSISTANCE 

 

The American Red Cross can help you by providing you with a voucher to purchase new clothing, groceries, essential 

medications, bedding, essential furnishings, and other items to meet emergency needs. Listen to local radio stations 

to find out where to go for this assistance, or look up American Red Cross in the phone book and call. 

 
The Red Cross can provide you with a cleanup kit: mop, broom, bucket, and cleaning supplies. 

 
Contact your insurance agent to discuss claims. 

 

Listen to your radio for information on assistance that may be provided by the state or federal government and other 

organizations 

 

If you hire cleanup or repair contractors, be sure they are qualified to do the job. Be wary of people who drive 

through neighborhoods offering help in cleaning up or repairing your home. 
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www.governor.ny.gov/news/governor-cuomo-warns-new-yorkers-extended-period-severe-weather-and-excessive-rainfall-week 
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www.shawneeok.org 
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